O6pakake npBOor 3aMjeHukKa
loHanpa Xejca Ha cacTaHKy
rpagoHayYyeNHUKa WM HavyeNHUKa
ONWTMUHA y opraHu3aumnijmu
CaBjeTta EBpone

lame n rocnopo,

MNocmeowux Mjeceuum caM MMAoO TMNPUINKY [Oa Ce CpeTHeM ca
rpagoHayvyesiHMUMMa ONWTWUHaA U3 uuMjene 3eMmpe, Ca YeNrHWM hbyauma U
HajBehUX M HajMawMX ONWTUHA.

Cno3Hao caM fa BaM je no3HaTo wTa Tpeba pma ce ypaauM U Kako
Tpeba pa ce ypaaum.

[lpema TOMe, paHac je oBAje npen HaMa npasa rpyna ayan YKOJIMKO
Xennumo wu3Hahum npakTuyHe, eduMKacHe HauyuMHe Kako pa buX
dyHKUMOHNWE Oone.

B nocjepyjete 3Hawe jep Bawe ONwWTUHE ynpaBo fOjenyjy Ha OHOMe
MjecTy rgje je BnacTt y OMPEKTHOM pJoaupy ca rpahaHuMma.

AKO MKO y OBOj 3eMnuM pa3yMuje HefocCTaTKe jaBHe agMUHUCTpauuje
OHfla CTe TO BU. AKO MKO y 0BOj 3emnu pa3ymuje nputyxbe rpahaHa
300r HeapekBaTHUX Yycnyra, HeepukacHe OupokpaTuje, HeOOBOHO
dMHaAHCHMpaHUX jaBHuX noTpeba, oH@a CTe TO BMW.

[Opyro wTto CaM Ca3Hao M3 MOjUX pa3roBopa je Oa CTe HeCTPnmuUBuU W
dpycTpupaHu.

[Mpouec y KOju cTe ce ynycTtunu (npouec yHanpehewa ¢yHKUMOHUCamA
buX) MOXe WMCKOPUCTUTM TO HECTpr/bewe Kao MOroOHCKO ropuBo Koje
he oppxaBaTuM 3aMax CBEYKYMHWUX Hanopa Ha ocurypamwy Oomux ycnyra
rpahaHnuMa oBe 3emne.
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[Oa no4yHeM aHanu3oMm npobnema:

Y HekKuMM onuwTuHaMa je powno o noMaka, ann Benuka BehuHa
rpahaHa je He3agoBOHA HAYMHOM QYHKUMOHMCAwa OMWTUHA, U TO C
npaBoM.

ByouMO WCKpPEeHW, HUKO OfI HaCc Huje 3apoBoskaH. MopaMo yBuajeTu y
KakKBMM yCNoBMMa MopaTe paguTu. AKOo HeMaTe noTpebHa cpenctBa 3a
nocao OHOa ra He MoxeTe HU 06aBUTU. AKO HeMaTe jacHy Wu
He1BOCMUC/IEHY OOrOBOPHOCT 3a M3pagy M crnpoBohewe nonutuke, He
MOXeTe MnpaBuNHO u3pahuBaTM M CNPOBOAUTM MONMUTUKY.

Y oe npobneme cnapa:

= HenpeoBuUOMBOCT — rpahaHM HemMajy HayuMHa [Oa Cca3Hajy KOJIMKO
MOXe TpajaTu pobujawe [O3BOJSIE WKW NULEHUE WU OOKYMeHTa
Ha OCHOBY KOjer CTUXy npaBO Ha nojeguHe ycnyre. Ycnyre
Koje ce Mory gobuTtu y jemHoj OMNWTMHM He MOry ce pobuTtu y
npyroj.

2. CNOPOCT — OMNWTWUHe YecTo Mopajy wu3BpwaBaTu 3apaTke
MHOWPEKTHO, Ha MNpuMjep TakKo WTO Mopajy nNpBo OobuTwH
opobpewe wIN MUWbEHE KAHTOHANMHUX WAN EHTUTETCKUX BNacCTU
npuje fjenosama.

Ycnyre couumjanHor ocurypamwa, 3apaBctBa u obpa3oBawa, cMjewTaja
nsbjernnua un pacemeHnx ocoba cy nogpyyja y KojuMma cCy
pa3NUYNnTUM BNafaMa [OOOW]EBEHN PA3UYUTU ACNEKTU Yy MNpyXahky
MCTUX Yycnyra, M To 4YyecTo 6e3 jacCHUX OQUHAHCU]JCKUX UK
KOOPOWHAUMOHUX apaHXMaHa.

KoMyHuKaunja Mehy pa3HMM HUBOMMA BJlACTM MOpa Ce yHanpujegutu.
3a 0oBO Mory 6butum notpebHe obaBe3He npouepnype; npesuwe 4YecTo
yyjemo nputyxbe pa ce Ha nuTakwa wunu npobneMe Koju ce ynyTte Ha
pjewaBake BWWMM MWHCTaHUuaMa BfNactu pobujajy 3akawwenwu,
HeageKBaTHU WM NaK HUKaKBWU OOr0BOpPHU.

Mehy-eHTUTETCKa capagwa ce Takohe MOja ojavyaTu Tako fga ONuUTUHE
Yy MUCTOM MNOApy4vyjy MOry MCKOpUIWITAaBaTU CUHEPruUje nU €eKOHOMUjy



obuMa y npojekTuMa MHPPACTPYKType U KOMyHUKauMuja.

= pacxogM — OMWTWUHE He Tpolle palLUoHaNHO; U YecTo ce apxe
3acTapjenux agMMHUCTPATUBHUX MOCTYyMNaka.

OHe kowTajy BeoMa MHoro. PacxoguM Ha cpegkheM HUBOY BnacTu y
Gepepaunjun, pakne, pacxoQM KaHTOHa W ONWTMHA MWU3Hoce 75
npoueHata byueta. YnopeoHe bpojke y hemMaukoj cy 21 npoueHaT, Yy
WnaHMjn 9 npoueHaTta.

Mpuje 1990. roguHe, 6uno je 5,6 3anocneHnx Ha jeoHOr OPXaBHOT
cnyxbevunka. Capgpa ux uMa oko 2,8. [pyruMm pujedyumma, 0OHOC
OpXaBHOr cnyxbeHuka M ynocNneHor pagHWKa ce YOBOCTPYy4Yuno y
nocnedbnMx pecet roguHa.

Je nu ce yOBOCTPY4YMO KBanuTeT ycnyra?

Yy 2000. roguHu, 48 npoueHaTta YKynHe noTpowwe KaHToHa wn 35
npoueHaTta YKynHe OnNuWTUHCKe noTpowwe y Oepepaunjn, Te 45
npoueHata YKynHe onwtuHcKe noTpouwwe y PC WNwno je Ha nnaTte
agMUHUCTpaunje.

OBaj HOBaL He ocurypaBa BWCOK CTaHpapn npyxeHux ycnyra. 36or
O4YNTUX U 036MBHUX HepocTaTaka, OMNUTMHE HeMajy noBjepena
rpahaHa. 0OBO je y CYWTUHM BeoMa WTETHO. Tewko je npyxaTtu
ycnyre spyauMMa Kaga HeMajy noBjepewa Yy Bac.

pemMa TOMe, BaxXHO je [a [OaHAaC KpPeHeMo OBOjaKWM nyTeMm:

 MOpaMoO M3Haku npase pedopMe Koje ke wuMaTuM NO3MTUBAH
epekaT Ha XUBOT yau
2. MOpaMOo cxBaTuTu pga ke rpahaHuM mMaTm Mano nosjepewa CBe
0OK He BuOoe OOKa3e fda je Oaowno Ao fNo3uTUBHE MNPOMjeHe

lta HaM je YUHUTK?

NMoTpebHO je u3BpwWMMO peopraHusauumjy agMUHUCTPATUBHUX CTPYKTypa
MW nopjene HapnexHocTu Mehy pa3HMM HUMBOMMA BRacTu, Te
eNMMUHNCATN npeknanawe HaQJEXHOCTHU.



Bnact kKowTa rpakaHe buX 64% [[MN-a, wto npepcrtasia
HENPUXBAT/HMBO BENINKE TPOWKOBE 3a CKaHOano3HO Many pobur.

Oakne, noTtpebHo je:

* OFPAaHUYNTN HOBO YyNowpbaBake M YCNOCTAaBUTU MNONUTUKY
ucnnate HagoKHafja 3a BUWKOBe pafHe cHare, Ykbyyyjyhu wu
npekBanupukauunjy.

2. YTBPAUTU KOje ycnyre ce MOry npyxXaTu Ha OCHOBY YrOBOPHUX
OOHOCa Ca MNpUMBATHWUM CEKTOpPOM, Yy UMY noam3awa HUBOA
epuKacHOCTM WU CMawewa TPOWKOBA

3. ypectn WNCCO 9002 cTaHpapn npyxawa ycnyra; YHanpehewe
ycnyra Koje oOnwTuHe npyxajy rpabhaHuMa Huje Heka
MarnoBuTa Xejba Hero jacaH AOMUHUCTPATUBHMU M MNOSUTUYKMU
LWBb KOjM Ce MOXe OCTBApWUTKU MOCTEeNneHo M KOjU Cce MOoxe
KBAHTUTATUBHO Mjeputu.

OnwuHe Mopajy ocurypaTtu ynory y 3aKOHOOABHOM Mpouecy kKapga ce
3aKOH OOHOCWM Ha Balle HapieXHoCTU. HbuMa ce Mopa OMOryhutu
npey3uMawe OAFOBOPHOCTWM 3a MNpyxawe ycnyra poK [pxaBa Mu
EHTMTETM npey3uMajy 3aKoHOOABHY, W300pPHY M npaBoOCydHYy Yynory,
Te Mopajy ocurypaTyv afekBaTHO QUHAHCUpaHeE.

JepaH guo npobnema MoxeTe nonpasutu. [Opyru guo npobnema 3aBucCu
o gpyruma. [lnakawe 3a 0buMHy Bnact y buX cnabu onwTtuHe Tako
WTO Ce CpefacTtBa Koja cy uHavye notpebHa 3a npyxamwe ycnayra Kao
WTO Cy 3apaBcTBO, obOpa3oBawe M cCouMjanHa 3awTuTa
npeycMjepasajy y Opyre cCBpxe a npekfnanawe HaO/eXxHoCTu u3Mehy
pPa3nMYNTUX HWUBOA BJIACTU YUHWU nNpyxawe ycnyra KOHOY3HUM W
HEKOMMNJIETHUM.

OBO je nNuTawe KOoje ce Mopa pjewaBaTu Ha HMBOY BbuX Kao ujenuHe.
Ann po tora Hehe pohuM ako BM TO He nokpeHeTe. Bum uMaTte Moh pa
dopMynuweTe pjewewa M nobupate 3a wHUXOBY MNPUM]jeEHY.

Baw uun je ocurypaTtm 6ome ycnyre Ha ONWTUHCKOM HUBOY 3a
rpahaHe buX. To je, 6naro peyeHo, Texwa KOja je BpujefHa



noxsane. Mu heMo BaM MpPyXuTu NOAPWKY Yy BaAWWM HanopuMa ga To
NnocTaHe CTBapPHOCT.

XBana.



